RULES & REGULATIONS
FOREIGN/LOCAL CURRENCY CHEQUE BOOK BEARING A/Cs
ASKARI BANK LIMITED
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THIS DOCUMENT states the Rules and Regulations for the conduct of the Account, which the depositor(s) has opened with
Askari Bank Limited. The expression “the depositor(s)” refers to the person (s) including corporate(s) who has/have opened the
Account(s). The expression “the Bank” refers to Askari Bank Limited. These terms and conditions may apply in whole or

partially as applicable on various types of accounts.
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DEPOSIT

1. All deposits (except through ATMs/Auto-transfer/Auto
Salary transfer etc.) in the account should be accompanied
by a pay-in-slip showing the date of deposit, the title, the
amount, and number of the account to be credited besides
other required particulars. The entry will be verified by
signature of an official of the Bank under bank stamp on
the counterfoil/customer copy of the pay-in-slip. The
depositor should satisfy, from the pay-in-slip counterfoil,
that the transaction is verified.
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2. The Bank may accept for collection only cheques and
other permissible/negotiable instruments payable to the
account holder at account holder’s risk.
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3. The Bank may refuse to accept the cheques drawn to
the order of third parties.
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4. The instruments should be crossed before they are
deposited for the credit in the account. Un-cleared items,
though credited in the account shall not be drawn against.
Even if such items are credited and/or allowed to be drawn
against, the bank shall have the right to debit the
customer’'s account, if they are not realized/returned
unpaid.
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5. The customer indemnifies the Bank as collecting
banker, for any loss which the Bank may incur by reason
of its guaranteeing any endorsements, discharge or
discharges, on any cheque, bill, note, draft, dividend
warrant or other negotiable instrument deposited by a
customer for collection and every such guarantee given by
the Bank shall be deemed to have been given at the
customer’s express request in every case.
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6. The depositor assumes full responsibility for the

genuineness, correctness and validity of all endorsements

appearing on all cheques, orders, bills, notes, negotiable

instruments and receipts or other documents deposited in

his/her Account.
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7. Except where agreed to the contrary between the
customer and the Bank, every payment received for an
Account(s) in a currency other then that of such Account(s)
may be converted by the Bank at its sole discretion into
the currencies of such Account(s) at the Bank’s then
prevailing rates of exchange before the same is credited to
such Account(s).
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WITHDRAWALS FROM CHEQUE BOOK BEARING ACCOUNTS
8. A depositor can withdraw funds from the account only
by means of cheques (except for withdrawals through
ATMs) supplied by the Bank for that particular account.
Cheque should be signed as per specimen signature(s)
supplied to the Bank and any alterations; erasure or
cancellations in the instrument must be authenticated by
the drawer’s full signature.
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9. In case of loss or theft of cheque book, if customer
reports the concerned branch before payment, the
customer will not be liable for any loss or damages.
However, in any case Bank is liable to observe due

diligence in good faith.
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10. In case of delay or loss in collection of Cheques, the
Bank will follow-up with the concerned for swift resolution.
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11. The Bank is authorized to release the depositor's
name and account number to the printers for the purpose
of cheque book printing.
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12. The customer may not make a withdrawal/transfer of
funds via a cheque or otherwise which would cause the
account to go into overdraft. The Bank reserves the right to
return any unpaid cheque or not to comply with any
instructions that may cause the account to into overdraft if

no prior arrangements are made by the Bank.
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13. Any and all cash withdrawal(s) in currency/currencies
other than Pak Rupees shall be subject to the availability
of sufficient currency notes in such particular
currency/currencies as with the Bank at the time of
withdrawal.
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14. In case of major withdrawal advance notification
should be given to the Bank.
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15. Post dated, stale & defective cheques shall not be paid
by the Bank.
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16. Original paid cheques will be retained by the Bank for
a period of three years, and thereafter these may be
destroyed after microfilming ~or using other modern
techniques. The depositor will accept the images of the
cheques if required 3 year after the date of relevant
transaction.
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PLS SAVINGS ACCOUNT

17. PLS Saving Account may be opened normally with an
initial balance of Rs. 100/- . No initial deposit is required
for opening of accounts by (i) Mustahkeen of Zakat, (ii)
Students, (iii) Employees of Govt. (or Semi-Govt.
institutions for salary & pension purposes (including
widows/children of deceased employees eligible for family
pension/benevolent fund grant(etc) and other similar types
of A/Cs.
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18. The amount in the account and the return thereon is
on Profit and Loss sharing Basis and is subject to the
Bank’s and regulations in force governing the Profit and
Loss Sharing Accounts. The Bank’s determination of profit
or loss shall be final and binding on the depositor for all
purposes.
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19. i) The deposits received by the Bank under Profit and
Loss Sharing Account will be invested under the PLS
System in any manner the Bank considers appropriate.
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ii) The profit/loss earned/incurred on PLS Saving Account
will be credited/debited as determined by the Bank at its
sole discretion on the basis of its net working results of the
PLS Scheme at the end of each half-year/year within a
reasonable time from the date of the close of half
yearly/yearly books of accounts of the Bank.
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iii) Return on deposits withdrawn on or before June 30
and/or on or before December 31, shall be paid after the
calculation of the Profit or Loss for that particular period
has been made and announced by the Bank on semi-
annual basis.
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iv) Only those profits which are attributable to the Profit
and Loss Saving Account Funds invested by the Bank will
be for distribution among the PLS Saving Account holders
and profits attributable to other investment funds, schemes
or operation of the Bank will not be included in the PLS
scheme.
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20. Return on Saving accounts will be paid twice for

periods ending June & December on the basis of average
balances held every month during the relevant half year.
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CURRENT ACCOUNTS

21. Current Deposit Accounts shall be opened with a
minimum balance as revised by the Bank from time to

time.
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22. Funds in current deposit accounts shall be payable on demand
and no profit will be paid by the Bank on current deposit accounts.
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23. Current account shall not be allowed to be overdrawn

except by prior agreed arrangements.

=3kt § (Over Draft) §s J°6 Ut il oo/ & aubr o & = &2 2104 23
-

FOREIGN CURRENCY DEPOSITS

24. Foreign Currency deposits shall always be subject to
the Foreign Exchange Regulations and instructions of

State Bank of Pakistan, as amended from time to time.
s o S E 4
uﬁﬁn&wfL:au,Jut"/@..il’u@;é'lmwhmiééﬁwum&/uﬂj
e B (25 BT,
25. The withdrawals from accounts denominated in foreign
currency shall be subject to availability of foreign currency
notes at the time of withdrawal & subject to prevailing
State Bank of Pakistan & Government of Pakistan Rules &

Regulations. The Bank may decline acceptance of foreign
currency notes at its discretion.
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26. Return on FCY Saving accounts is applied twice for
periods ending June & December on the basis of minimum
balances held every month (7th of each month till last day

of month) during the relevant half year.
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27. It is required to maintain minimum monthly balance2n
the account in terms of Bank’s Schedule of Charges in
force, and in the event of any shortfall on any day in
minimum balance requirement service charges as
stipulated in the said Schedule of Charges in force are
recoverable.
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JOINT ACCOUNTS

28. If the Account is opened in the names of two or more
persons, the balance to the credit thereof at any time shall
belong to the customers jointly. All joint account holders
will be jointly and severally liable to the Bank for all
liabilities incurred on the joint account.
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29.In the absence of any instructions to the contrary, the

credit balance in a joint account of two or more persons

shall be payable to the survivor or survivors.
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30.In case a joint account is operated with single signing
authority & the Bank receives contradictory instructions
from another signatory, the Bank would thereafter act only
on the mandate of all signatories to the Account.
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31.If the account is operated with joint signing authority
then written instruction from one person/signatory shall not
be accepted by the Bank. :
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STOP PAYMENT
32. The Bank will register written instructions from the
drawer of the cheque to stop its payment as and when
lodged. The instructions should reach the Bank well before
presentment of the cheque enabling the Bank to mark
caution, however; it will be valid only from the date and
time of receipt if received within working hours. The Bank
will not be held responsible for payment made if the
instrument is presented and paid prior to receipt of written
instructions for stop payment.
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NOTICES
33. Any notice, demand or other communication by the
Bank under these Rules and Regulations may be sent to
the depositor (or his/her personal representatives) whether
personally or by post or otherwise at his/her last known
address & in that case it shall be considered to have been
duly dispatched to the account holder.
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INDEMNITY
34. All deposits and payments are governed by and
subject to the laws in effect from time to time in Pakistan.
The Bank shall not be responsible for any loss or
damages to funds deposited by the Depositor due to any
future government order, law, levy, tax embargo,
moratorium, exchange restriction or any other cause
beyond the Bank's control.
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INCIDENTAL CHARGES
35. Incidental Charges shall be deducted from Current /
PLS Deposits as applicable under the Bank rules.
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OTHER CHARGES L
36. The Bank shall have the right to debit the customer's
account for all expenses and charges which are
chargeable to the accountholder in law or by trade practice
or custom, including any levy, postage etc.
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RESTRICTIONS ON CREATION OF SECURITY

37.The customer agrees that, without the written consent
of the Bank, the amounts deposited or standing to the
credit of an Account cannot in any way be assigned,
transferred or charged to any third party (other than to a
branch of the Bank) by way of security. The Bank shall not
be bound by notice of any assignment or transfer or
change in favour of a third party by way of security as
aforesaid. Provided that the customer shall have the right
to create a lien over or pledge his/her foreign/local
currency deposits in the Bank's favour or in favour of any
other branch of the Bank to ecure any finance, banking or
credit facilities granted by the Bank or such other branch
of the Bank to the customer or to any other person
pursuant to the customer request.
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BEEA IS

BANK'S LIEN

38. In the event that the Bank shall accept or incur any
liability on the customer's request or behalf, the Bank shall
have a lien on all funds, monies, securities and other
properties of whatsoever nature belonging to the customer
in the possession of the Bank for the due repayment of
such liability. In the event of any default by the customer to
repay such liability the Bank may, without further notice to
customers, take such steps to dispose off or realize the
properties as it may deem fit and use the proceeds of such
disposal or realization in settlement of all out standings of
the customer.
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ZAKAT

39. Zakat on all PLS based remunerative accounts, shall
be deducted on valuation date from qualifying accounts
having balance in excess of the exempted limit as
Declaration on declared for that particular year Declaration
on. prescribed form for exemption from deduction of Zakat
should be registered with the Bank at least one month
prior to the valuation date as per Zakat Rules applicable
from time to time.
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WITHHOLDING TAX

40. Withholding tax, or any other levy, shall be recovered
asper laws in force from time to time.
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ACCOUNT CLASSIFICATION AS “DORMANT/INACTIVE"
41. All accounts (LCY/FCY) falling under category (CD,
PLS, Value, Plus, ASDA,) shall be marked “Dormant” if no
deposit / withdrawal is witnessed in these accounts for a
period of one year.
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REACTIVATION OF DORMANT/INACTIVE ACCOUNT
42 For reactivation of any dormant /inactive account, the
account holder(s) must in person request for change of

status & will produce original CNIC with a copy for bank
attestation.
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STATEMENTS
43.i) The Bank will dispatch free of charge, statement of
account to the account holder having closing balance
equal to or exceeding Rs.10,000/- at least twice in a year
on 6 monthly basis within 1 month from the close of half -
year, i.e., June 30 and December 31.
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ii) The Bank will dispatch free of charge, statement of
account to the account holder having closing balance of
less than Rs.10,000/- at least once in a calendar year. The
statement will be sent within one month from the close of
calendar year i.e. 31st December.
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iii) The Bank will dispatch free of charge statement of
account to the account holders maintaining Basic Banking
Account, once in a calendar year i.e. 31st December.
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iv) Where an account has become dormant, dispatch of
statement of accounts will be stopped till such time the
account is reactivated or new address is made
available/obtained.
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44. Duplicate copies of statement(s) of account shall be
provided upon the request of customers by the Bank by
debiting charges to histher account as per Bank's
Schedule of Charges.
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45. Customer may notify any discrepancies in statement of

accounts within 45 days from the date of issue, after which

the same will be considered final.
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46. The Bank has entered into an agreement with a third
party vendor for printing, stuffing and dispatching of
customer statement of accounts, in order to ensure
expeditious delivery of Statement of Accounts (SOAS) at
customer's given address. However, If customer has any
reservations regarding the said outsourcing arrangement,
he/she may please visit our nearest branch for subscribing
to any other alternate source of delivery of Statement of
Account e.g. e-Statement.
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CLASSIFICATION AS UNCLAIMED DEPOSIT
47. In case Current/Saving/Term Deposit accounts remain
in operative for a period of 1Ml years, the balance in the
said account with be considered as "unclaimed" and will
be surrendered to the State Bank of Pakistan in
accordance with the Banking Companies Ordinance 1962,
as well as the provision of State Bank of Pakistan's BPRD
Circular No. 07 dated 21/07/2006. Any instrument such as
Draft, Pay Order, Banker's Cheque etc, which remain out
standing for a period of 10 years, shell also be classified
as "unclaimed" and there value will be surrendered to
SBP.
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AMENDMENT TO RULES & REGULATIONS

48. The Bank reserves to itself the right to add or alter any
or all rules with prior 30 days notice to the account
holder(s) and such altered or additional rules shall
immediately, thereafter deemed to be binding on all such

account holders.
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DISCLOSURES

49. The Bank is authorized to make such disclosures in
respect of any account without notice to the account
holder as may be required by law, court order or
competent authority or agency under provisions of
applicable laws, usage and/or otherwise to safeguard the
interest of the Bank.
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DEATH/BANKRUPTCY OF CUSTOMER

50.  (a) The Bank will always be enttled to freeze
operations in any account after receiving information about
the death of the account holder, or one of the account
holders in case of joint accounts having instructions of
joint operation therein. The withdrawal of funds shall be
allowed on production of a succession certificate or other
court order and fulfilling other requirements, which the
Bank consider sufficient. In case of operating instruction
either or survivor, in the event of the death of either of
account holder(s), the credit balance in the account will be
payable to the surviving account holder(s).
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(b) In case of bankruptcy, the Bank will stop operations in
the account immediately, after receipt of official notice or
as & when become aware of it from any other reliable
source.
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OTHER / MISC
51. i) The Bank reserves to itself the right to close without
previous notice any cheque book bearing account whichiin
its opinion is not satisfactorily conducted or for any other
reasons whatsoever which the Bank shall not be obliged
to disclose to the depositor.
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ii) Interpretation of terms and conditions mentioned in
Account Opening Form will ‘be considered final and
binding, however, in case of any dispute, matter will be

referred to SBP and the decision of SBP will be final &
binding in that case.
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iii) All cuttings/alterations on Cheque(s) shall be
authenticated by the account holder with full signature.
The Bank will not be liable for cutting & alteration on
Cheque(s), unless duty authenticated.
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52 Terms and Conditions of maintaining an investment
account or other deposits for fixed periods, by whatever
name called, shall be alterable only with the written
consent of the depositor. In case the depositor does not
consent to the proposed alteration, the bank shall have the
right to close the account after giving 7-days notice to the
depositor.
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53. Upon the closing of an account either by the account
holder or by the bank the un-used cheques/ATM card shall
become property of the Bank and the account holder shall
forthwith return them to the bank.
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54 The bank will take care to see that credit/debit entries
are correctly reflected in the accounts, but in case of any
error the bank shall be within its right to make the
corrective adjusting entries and recover any amount due
from the account holder and inform the same to customer
subsequently. The Bank shall not be liable for damages,
loss etc. consequent upon such error.
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55. Any change in the address of the account holder shall
be immediately communicated in writing to the Bank by
the account holder. The post office and other agents for
delivery should be considered agents of the depositor for
all deliveries of letters, remittances, notices etc. and the
Bank will not be responsible for any delay, non delivery
etc.
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56. The account holder should immediately advise the
Bank as soon as he/she leaves the country with the
intention of permanently or temporarily residing abroad.
On receipt of such information, the account will be re-
designated as Non Resident account and all deposits &
withdrawals there from will be subject to the rules
prescribed by State Bank of Pakistan for such non-
resident accounts.
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57. The Bank reserves to itself the right, without any notice
to the depositor, to combine all or any of the account(s) of
the depositor and set-off or transfer such sum or sums
standing to the credit of any one or more of his/her
Account(s) in or towards satisfaction of any of the
depositor(s) liabilities to the Bank.
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58.The Account in all respects, shall be governed by the
Laws of Pakistan and any complaint or claim against the
Bank must be lodged in Pakistan and with the concerned
Branch.
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59. The Bank has the right to refuse to open an account if
the prospective client fails to meet the requirements as
laid out in Bank's Policies and in the Prudential
Regulations and other instructions issued by the State
Bank of Pakistan from time to time.
s LG 2 b b Ut ol § o e S e .59
e bt G Sy S G Gk B T = B o1 S 2 el Sl iy
T v SR
60. All documents as prescribed in Account Opening Form
and relevant formalities will have to be completed by the
intending Account Holder prior to allowing operation in the
account.
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61. Bank shall after opening of account, issue cheque
book/ ATM/ Debit Card in any form for the account to the
account holder and may withdraw or recall the same at
closing of account. The account holder undertakes to be
responsible for its safe custody at all times and will
immediately notify the Bank if cheque book ore any of the
cheques contained therein or ATM/Debit Card, is lost or
stolen.
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62. Operation in the account is subject to all applicable
circulars, orders, rules, regulations, laws, decrees and
restrictions issued by Government & other regulatory
authorities in Pakistan and the liability of the Bank for
payment is governed by applicable laws and regulations in
force in Pakistan at the relevant time. Repayment of any
deposits, account balance or interest/ profit thereon is
subject to any act and direction of the Government of
Pakistan or the State Bank of Pakistan.
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63. Account holder(s) deposit with bank is protected up to the
amount/limitas per limit decided by SBP’s deposit Protection
Mechanism enumerated by Deposit Protection Corporation.
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64. The Profit/rate for profit bearing accounts shall be governed by

the Bank under prevailing regulations/ instructions issued by
State Bank of Pakistan.

G KD R L AL e 64
_(nrlbf"{)éiu@g}fWéyiﬁ)ﬁl}g}/u/dzlgdiulﬂ/&.}l‘
65.In Case the account opened and categorized as Priority
Ascendend Customer is unable to meet the applicable minimum
average balance requirement for Askari priority banking for period
as prescribed by the Bank from time to time the relationship
shall no longer reside as askari Ascend Banking. it is agreed
that in such an event Askari Bank may discontinue/terminate all
services forming part of the Askari Ascend Banking Status made
available. It is further agreed that upon such
cancellation/termination/discontinuation the account shall reside
with standard/usual banking and customer shall be liable to pay
all charges applicable to such accounts as per the Bank’s
prevalent Schedule of charges.
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66. The Account holder/customers are eligible to avail fee of cost
opt-in/opt-out facility within 15 days of availing and /or Subscribing
any facility or service. The Charged deducted for services or
facilities opted-out within 15 days shall be reimbursed to customers.
However, in case the facility or service is opted out after 15 days
from availing the facility the bank may charge penalty as mentioned
in prevailing Schedule of Bank Charges.
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CONDITIONS GOVERNING SMS FACILITY
B8 L AR
In these Terms & Conditions the following terms shall
have the following meaning:
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"Alerts" means the customized messages sent through

short messaging service/text "SMS" over the Customer's

mobile phone by AKBL.
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Facility" means the SMS facility granted by the Bank "Askari Bank

Limited" to the holder(s) of any account and/or joint account and/or

any other accounts or services as determined by the Bank from

time to time for access to information on account as may be
prescribed by the Bank from time to time.
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1. The Accountholder requests the Bank to provide SMS Alerts
("SMS") in respect of banking transactions pertaining to accounts
maintained by the accountholder with the Bank ("Account"). All
information pertaining to the Bank and banking products offered by
the Bank from time to time through SMS (the "Service"), shall be
entirely at the risk and responsibility of the accountholder, and in
consideration of the Bank agreeing at its absolute discretion to
accept the request the account holder shall confirm that all SMS
communications may be addressed to the accountholders at the
mobile number(s) mentioned in the form.
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2. The Accountholder agrees that the facility entitles him/her to use
only a mobile phone registered in his/her name with the mobile
service provider as conveyed by him/her.
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3. The Accountholder irrevocably agrees and undertakes that the
Bank is authorized and instructed to provide the Service, as
modified from time to time by the Bank.

s FI03 Bre O PGS in KB S v A OG T FCei
S )

4. The Accountholder undertakes that the Bank reserves
the right to make a correction to any information conveyed
by an SMS in relation to the Services. The accountholder
shall immediately inform the Bank of any erroneous
information in an SMS so that the Bank may send a
corrected SMS.
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5. The Accountholder agrees that the Service is
chargeable and accountholder agrees to pay the charges
levied by the Bank for providing the Service. These
charges shall be advised in the Bank's schedule of
charges, which may be available and posted half yearly on
the Bank's website.  If the accountholder wishes to
discontinue this Service, the accountholder is required to
advise the Bank in writing of this decision. The
accountholder is at liberty however, to discontinue this
service at any time by giving one month prior written
notice of the same to the Bank.
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6. The Accountholder agrees that the Bank assumes no
responsibility whatsoever for any delay, non-delivery,
inaccuracy and/or general failure of the Service. The Bank
shall not be responsible for any loss, damage or claim
sustained by the accountholder as a result of using the
Service.
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7. The Accountholder understands and agrees that the
Bank shall not be held responsible in case of any
disclosure of the contents of the SMS to any undesired
recipients, who are not authorized to know such
instruction.
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8. The Accountholder acknowledges and places on record

that there are inherent problems in verifying the

authenticity of SMS transactions, and the Bank shall

provide the SMS in an un-encrypted form for the

convenience of the accountholder.
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9. In case of change in the mobile number mentioned

herein and/or the loss of the SIM, the Accountholder shall

immediately inform the Bank. The Accountholder shall

inform the Bank forthwith of any unauthorized use of the

service, or any breach of security.
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CONDITIONS GOVERNING E-STATEMENT
FACILITY
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1. e-Statement is defined to "mean the statement of

account to be mailed at the email address as may be

notified to the Bank by account holder for availing the

above facility.

KL e SPSineifif G Libhtlie x5 omm e ke
e I A

2. The Accountholder hereby unconditionally agrees to
confirm his given email address as correct. Any errors or
exception in the e-Statement shall be reported to the Bank
within 15 days of the receipt of e-Statement, otherwise the
same shall be considered as correct
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3. The Accountholder shall advise the Bank in writing, in
case of any change in email address or discontinuation of
the facility. In the absence of such instructions, the Bank

shall assume no responsibility whatsoever
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4. The e-Statement shall be sent electronically at the
Accountholder's request and at the entire risk and
responsibility of the Accountholder
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5. The Bank shall not be liable for improper, incomplete or
non-transmission of e-Statement in case email is returned
due to full mail box, email attachment policy at
accountholder's end or inactivated email account etc.
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6. The Bank does not give assurance with regard to the
integrity of the email or that the communication will be free
of viruses, interception or interference. The Accountholder
accepts that the Bank does not warrant against any
external factors affecting the privacy and/ or security of the
emails during internet transmission.
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7. Accountholder agrees that the e-Statement or its printed
version is for the information and records of the
Accountholder and shall not be used for any legal purpose
or for submission to Visa granting authorities or admission
in educational institution for which purpose the
Accountholder may reportedly request the Bank to provide
hard copy of the statement of account.
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8. In case of Corporate Account holders, it shall be the
responsibility of the Account holder to ensure that the e-
Statement shall be under the custody of authorized/
designated employee(s)/director(s)/partner(s) of the
company/ firm. The Bank shall not be responsible or liable
for any unauthorized or misuse of e-Statement or any
alteration/ manipulation therein.
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9. In case the status of account becomes dormant, the
facility shall be suspended until reactivation of account.
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10. The Bank shall not be held responsible for any loss or
damages resulting to the Accountholder due to any delay,
inaccurate or incorrect transmission or unauthorized
access to the system. :
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11. The Bank, at its discretion may impose additional
conditions for considering the e-Statement issuance
request or activating its issuance. The Bank reserves the
right to cancel and/or temporarily suspend the facility
without assigning any reason.
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12. The Accountholder is responsible for the security of
password of its email address. The Bank will not be
responsible or liable for any undesirable event, such as,
data corruption or unauthorized amendment in the
information so given, Link down, email hackings,
unwanted emails, and misuse of email address, delay and
interruption whatsoever.
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13. The Accountholder agrees to pay all fees and charges
which the Bank may impose from time to time for e-
Statement facility
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CONDITIONS GOVERNING DEBIT CARD
95§ 5K e
Definition:-
The following words shall have the meaning stated
hereunder, unless the context otherwise require:-
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"Account" means any Rupee current or saving account

which a Cardholder opens and maintains with the Bank
and through which



Card Transactions are carried out. "Account "shall mean

more than one current and/or saving accounts.
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"ATM or ATMs" means Automated Teller Machines
installed and operated directly /indirectly by the Bank in
Pakistan and/or abroad and/or Automated Teller Machines
of banks participating in the Linked Network(s) and/or the
Automated Teller Machines of banks or financial
institutions in Pakistan and/or abroad where UnionPay,
Visa and Pay Pak is accepted.
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"Card" means Debit Card issued by Bank to the
Cardholder bearing the UnionPay, Visa and Pay Pak logo
on the terms or conditions contained herein. The term
Card shall also include a Supplementary Card issued by

the Bank to a Supplementary Cardholder in accordance
with the term hereof.
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"ASK CARD Classic" mean Classic Debit Card Powered
by Union Pay, Visa or Pay Pak
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"ASK CARD Gold" mean Gold Debit Card Powered by
VISA or Pay Pak
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"Cardholder" means an Account Holder maintaining an
Account with the Bank and to whom a Card is issued and
shall also include every Supplementary Cardholder.
"Supplementary Cardholder "means a person to whom a
Supplementary Card is issued by the Bank as per banks
rules. "Supplementary Card" - The Debit Card issued in
the name of person other than Primary Cardholder.
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"Card Transaction" means a cash withdrawal or payment
made by a Cardholder using the Card, and include without
limitation and/or fees debited by the Bank to affect a Card
Transaction or in connection with a transaction and the
term "Card Transaction" shall be constructed accordingly.
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"Linkage Accounts" means Accounts which are linked by

the Bank to the Card/I-net at the request of the Account
Holder, for the purposes of the Card Transactions or other

Services.
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"Linked Network" means the I-Link/Mnet network, which
honors the Card and/or other networks which the Bank

become a member of.
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"Merchant Service/Retail Outlet(s)" means any service or

retail outlet(s) of merchant located in Pakistan or abroad
which accept/honor the UnionPay, PayPak and Visa Debit
Card.
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“PayPak” means PayPak Payment scheme Operated by
ILinkGuarantee Limited.
Jvl%d:'%n g b éu;’ Py U(n;/.:‘l J{f:‘/_.,%x{. 4 ffuuv ;"Jg o
o
"PIN" means the confidential Personal Identification
Number allocated to the Cardholder by the Bank or
chosen by the Cardholder from time to time in relation to
the Card and which enables the Cardholder to: withdraw
cash from the ATM's; to carry out banking transactions
through the ATM's; make purchase without signing a sales
receipt at Merchant Service/Retail Outlet(s) having POS
Terminals that are equipment with PIN pad; and avail such
other Services offered by the Bank through the ATMs or
otherwise; from time to time.
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"POS Terminals" mean point of sale electronic terminals
at Merchant Services/Retail Outlet(s), enabling the
Cardholder to use the Card to access funds in the Account
or Linkage Accounts maintained with the Bank to make
purchases.
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"Services" means services availed by use of the Card as
an ATM Card or as a paying Card (Debit Card), Internet
Banking Services, Call Centre /Phone Banking Services
and for any other services that the Bank may at its sole
discretion provide from time to time.
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"VISA" means VISA Payment scheme operated by VISA
International Inc.
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1. A Card will only be issued where a new account is
opened or where there is an existing account of an
Account Holder.
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2. The Bank shall have the right at its sole discretion to
reject the applicant's request(s) for issuance of ASKCARD
Askari Visa/ UnionPay or PakPay Debit Card without
assigning any reason.
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3. The Card may be collected by the Cardholder in person
from the bank's respective branch or may be sent to the
Cardholder's address available on the record of the Bank.
In the event of the Card being sent through courier, the
same shall be at the sole risk of the Cardholder. All
renewed and replaced Cards thereafter may also be sent
through courier to the Cardholder's last known address on
record, at the sole risk of the Cardholder.
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4. In order to activate the Card, the Cardholder shall contact the
Bank. The Card will be activated after the Bank verifies the
necessary particulars of the Cardholder. However, bank reserves

the right to cancel the debit card or other services if same are not
activated or remain unused within six (6) months after issuance.
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5. A Card is only valid for the period shown on the face of
Card. Upon the expiry of the validity of the Card, the
Cardholder must destroy the expired Card by cutting the
same in half through the magnetic strip. Upon expiry, the
Bank may at its sole discretion issue a new Card upon
written request (or without any request at its sole
discretion) of the cardholder unless instructed otherwise
by the Cardholder. Upon expiry of the card, Bank accepts
no responsibility against any type of loss to the cardholder
occurred due to delay or non-provision of renewed card,
as cardholder is responsible to arrange & collect the
renewed debit card in coordination with the bank.
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6. A Card belongs to the Bank and accordingly, the
Cardholder shall not use the Card if the Bank or an
authorized officer, employee, associate or agent of the
Bank has, for any reason whatsoever, advised the
Cardholder to stop using the Card. The Bank or any
authorized officer, employee, associate or agent of the
Bank may instruct the Cardholder to handover the Card(s)
or otherwise require the Cardholder to return the Card(s)
to the Bank. The Cardholder shall return the Card(s),
immediately upon being so instructed
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7. In the event of the Account or Linkage Account being
closed or its/ their operations having being stopped or
suspended for any reason whatsoever by the Bank, the
Card(s) shall immediately be returned to the Bank by the
Cardholder and the validity of the Card(s) would cease as
of the date of closure, stoppage or suspension of the
Account or Linkage Accounts.
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8. Internet Banking Facility is subject to the active debit
card/ account with the bank (as the case may be). If debit
Card/ Account is de- activated due to any reason, the
Internet Banking facility shall also be deactivated. Bank is
not responsible for any type of loss or damage or
inconvenience caused to the customers, in this regard.
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USE OF CARD  Ji1 ¢35
9. The Bank may at its sole discretion allow the
Cardholder to use the Card for availing the following
services.
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i. VISA as an ATM Card for use on ATMs inPakistan or abroaq
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ii-VISA as a paying Card (Debit Card) for the payment of goods and
services goods and services at merchant service/Retail
outlet(s) in Pakistan and abroad Wherever VISA is accepted.
The Charges, fees, commissions taxes (If any) selling exchange
rats of transactions & Settlement date etc.for executing Foreign
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iii. PayPak as an ATM Card for use on ATMs in Pakistan
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iv. PayPak as a paying Card (Debit Card) for the payment
of goods and services at merchant service/ Retail Outlet(s)
in Pakistan wherever PayPak is accepted.
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v. For any additional Services that the Bank provides for
its Cardholders from time to time.
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10. The Bank may at its sole discretion issue a
Supplementary Card to any joint accountholder which
have authority to operate the account singly with "either or
Survivor" operating instructions, upon such request. All
Supplementary Cards including renewal and replacement
Cards will be sent at last known address available on
record of the Bank at the sole risk of the Cardholder. The
confirmation of the agreement by the Cardholder to these
Terms and Conditions and acceptance off the Card. If a
Card is issued to a Supplementary Cardholder, the
primary accountholder shall also be equally responsible
for any/ all Card Transactions, charges, liabilities, costs
and expenses incurred or payable by the primary
Cardholder and/or the Supplementary Cardholder.
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11. The Card shall only be used by the holder of the Card.
The Cardholder shall also not give the Card to any third
party and shall take all necessary precautions and proper
care to ensure that the Card is kept in a safe place and is
not mislead, lost or stolen. The Cardholder shall
immediately notify the Bank with written instructions to
block and prevent usage of the Card, if the card is lost,
mislead or stolen or if it otherwise comes into the hands of
any third party. The time at which the Bank receives such
instructions to block and prevent usage of the Card will be
determined and certified by the Bank and such
determination shall be binding and conclusive on the
Cardholder. The bank reserves the right, at its sole
discretion, to act on oral or electronic instructions subject
to the same being confirmed by written instructions as
soon as reasonably possible, so as to block and prevent
any usage of the Card. Notwithstanding the above, the risk
and liability of any acts or omissions of any Bank
personnel in this regard remains solely that of the
Cardholder.
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12. The security of the PIN is the sole responsibility of the
cardholder. The cardholder should not disclose the
password/ PIN to any person. The cardholder should not

Currency transactions shall be as per prevailing Schedule of Bank Charges. write the PIN on the card or any other space easily

- AU Lok Sus Suse oLt st es LA GRead 8Bz gecessible to other persons. The bank shall not be
JM&M:%?Hg_ﬂdjéj,.m;!“/gﬁ‘f?ﬁ:{,gfj.,,J,GG,?,J Feug/fs  responsible for any misuse of the card due to disclosure of
) the PIN by the cardholder under any circumstances. Since

the card is useable at



ATM's through PIN only, therefore, bank shall not be
responsible for any misuse of the card at ATM's, under
any circumstances
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13. The Cardholder shall accept all Card Transactions
including without limitation, all debits made to the Account
or Linkage Accounts, except after notice of loss, theft,
fraud, or pilferage where instructions to block or prevent
usage of the Card has been advised by the Cardholder to
the Bank in writing, and such written notice has been duly
acknowledged by the Bank subject to reasonable time
required to entertain the request for blockage of the card/
service. The time at which the Bank received such
instructions shall be determined and certified by the Bank
and such determinations shall be binding and conclusive
on the Cardholder. The Bank reserves the right at its sole
discretion to act on oral or electronic instructions subject to
the same being confirmed by written instructions as soon
as reasonably possible so as to block or prevent any
usage of the Card. Notwithstanding the above, the risk
and liability of any acts or omissions of any Bank
personnel in this regard remains solely that of the
Cardholder.
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14. A card transaction cannot (except as provided in these
Terms & Conditions) be cancelled by the Cardholder after
it has been completed. The Cardholder shall retain charge
slips/ receipts of all Card Transactions which shall be
submitted to the Bank as and when required in case of
any dispute.
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15. The Card holder agrees to pay and authorizes the
Bank to debit any Account or linkage Accounts of the
Cardholder with all debits, including, charges, fees, rates,
levies or losses as may be due from the Cardholder to the
Bank from time to time howsoever arising as a result of
the use of the Card.
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16. The Bank shall debit the amount of any Card
Transaction from the Account or Linkage Accounts,
without any notice to the cardholder/ accountholder as
soon as the Bank receives natification from the Merchant
Service/ Retail Outlet(s) or whenever deemed suitable by
the bank (if any transaction could not be debited due to
any reason).The Bank shall not be liable for any loss
resulting from any delay in debiting the amount of any
Card Transactions. The cardholder's obligation to
reimburse to the bank any amount due or becoming due
from the Cardholder for all Card Transactions continues
even after closing of the Account or Linkage Accounts.
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17. If a Merchant Service/ Retail Outlet(s) make a refund
or reversal for a Card Transaction, the Bank will credit the
relevant Account after it receives the Merchant Service/
Retail Outlet(s) proper instructions and the funds in
respect of such refund or reversal. The Bank will not be
responsible for any delay in receiving such instructions
and refund from any Merchant Service/ Retail Outlet(s.(
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18. The Cardholder should ensure that a sufficient credit
balance is available in the Account or Linkage Accounts to
which the Card relates, before using the Card. If for any
reason, the Account or Linkage Accounts are overdrawn
by the Cardholder or Supplementary Cardholder by use of
the Card, the Cardholder authorizes the Bank to charge
markup and/or service charges at the prevailing rates from
time to time on the overdrawn amount. The Cardholder
shall immediately repay any overdrawn amount. The Bank
at all times is authorized to cancel the Card without prior
notice and recover the payment of the overdrawn balance
including markup )if any) and liquidated damages, without
prejudice to any other rights that the Bank may have
ereunder or at law.
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19. The Bank shall not be liable for any loss or damage
resulting from any misuse of the Card and/ or from the
refusal of any Merchant's Service/ Retail Outlet(s) or
ATMs to accept the Card.
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20. Any amount stated on the screens of ATMs or on the
printed transaction record/ charge slip shall not for any
purpose whatsoever be taken as conclusive as to the tatus
of the Cardholder's Account with the Bank. All transactions
shall be deemed as conclusive by the Statement of ccount
issued by the Bank from time to time and otherwise by the
records of the Bank.
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21. The Cardholder further undertakes to accept full
responsibility for any and all Card Transactions made by
the use of the Card whether made with or without the
personal knowledge or authority of consent of the
Cardholder and the cardholder shall accept the Bank's
record of Card Transactions generated electronically or
otherwise, as conclusive and binding for all purposes.
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22. The Bank reserves the rights without prior notice at
any time or from time to time to reduce or increase total
cash allowed to be withdrawn by any cardholder from the
ATMs during any period. The Bank also reserves the right
to change the limits of the Card Transactions carried out
though POS Terminals without any prior notice to the



cardholder. Daily minimum/ maximum transaction limits
may vary between different ATMs belonging to different
banks or a Linked Network. The bank is not responsible
for any loss or inconvenience that the Cardholder may
suffer due to lack of uniformity in these limits, for
transactions through different ATMs or a Linked Network.
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23. If cardholder has any complaint(s) or dispute with the
Merchant Service/ Retail Outlet(s), the matter should be
resolved by the Cardholder with the Merchant Service/
Retail Outlet(s) and the Bank will be under no obligation or
bear any responsibility whatsoever in connection with such
complaint or dispute.
b i KT o B L e O A L T R ey e § il 1K
_,C_-LLVYLQ}G,E.://@ J'/JIKL/JLV.J—{/LU‘?";TL):E//JJ/h‘»&_‘f_/!{
Kozl i UFE S
24. The Cardholder shall be liable for the payment of all
types of other bank charges, taxes, levies, duties or
expenses that may be attracted in relation to the issuance
and use of the Card:
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25. The Bank shall not be responsible or liable for any loss
suffered as a result of the Bank deemed prevented from or
delayed in providing services in relation to the Card or any
Services.
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26. The Bank shall not be responsible or liable for any loss
or damage arising directly from any Malfunction of the
card or ATMs or POS terminal, or for any technical or non
technical defect or breakdown of any ATMs and/or any
part thereof or the temporary or prolong non-availability of
any services or in respect of the card, ATMs or POS
terminal for any reason whatsoever, including without
limitation due to any dispute of whatsoever nature.
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27. The Bank shall not be responsible or liable for any loss
suffered as a result of the Bank being prevented from or
delayed in providing any service pertaining to the Card or
any other Services including due to strike, acts of war,
failure of power supplies or equipment or any other cause
beyond the Bank's reasonable control.
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28.The Cardholder hereby agrees to indemnify and keep
the Bank indemnified from and against all actions, claims,
demands, proceedings losses, damages, personal inquiry,
costs, charges and expenses whatsoever which the Bank
may at any time incur, sustain, suffer as a consequence of
providing the Cardholder the facility of the Card or by any
reason of the Bank acting in good faith and taking or
refusing to take any action on the Cardholder's
instructions or otherwise by providing the Service or if the
PIN / Card is lost, misused/ mislaid or stolen in the event
of a breach of these Terms and Conditions by the
Cardholder.
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29. Cardholder agrees and authorities the bank to deduct
any type of bank charges /fees without prior notice to the
Account holder / cardholder
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30. The Bank is not liable in any way to the quality,
quantity, sufficiency or acceptability of any goods or
services purchased by the use of the card by the
cardholder or for any additional amount charged by
Merchant Service/retail Outlet(s), or for any breach of card
Transaction by a Merchant Service/Retail Outlet(s). In any
such event or in the event of a dispute between the
cardholder and a Merchant Service/Retail Outlet (s)
Cardholder's liability to the bank shall in no way be
affected or suspended
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Extension Or Suspension Of Services ¥, 1lus
32. The Bank may, at its discretion, make available to the
cardholder mare Services on the Card, ATMs, POS
Terminals, Internet Banking Services, Call Centre /Phone
Banking Services and/or the Linked Nework for the
Cardholders convenience and use. All fees and chages
related to same shall be, as determined by the Bank from
bite, without notice to the Cardholder, be entitled to
withdraw, discontinue, cancel, suspend or terminate the
facility to use the Card and or any other Services within or
outside Pakistan and shall not be Table to the Cardholder
for any loss or any damage suffered from such suspension
or termination.
K ek 3 e K A K L 2 E 4 e 2 § v K
[ el B fe 6 = § S 221 J22(POS) Ao Gy "ATM" 1§
S g oty st B pF 36 o e 06 S A i 8 e S e B
Sals® ) _,@;Qj}u%" o el Ay w6 L e 3K S (S T
S LSt e S LS S5 2 s 5 e 3 23 5 eE L e
ENE s g LS AP ST A S 2 e AL £
Kot ot 36 o Ll oSS
Disclosures A#
33. If there is any claim or dispute arising from the use or the
purported use, loss or misuse of the Card, the Bank may
disclosure to parties who are party to the Card Transactions
arising there from any competent authorities, any information
regarding the Account and the Linked Accounts that the Bank
deems necessary in its sole opinion for the purpose of
investigating a claim or dispute or for the purpose of recovering
any amount outstanding through the services of debt collecting
agencies.
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34. In the event of death of the Cardholder, all Card
Transactions already affected will be debited to the
Account. All Cards shall stand cancelled on receipt of
notice of the death of the Cardholder whether written or
oral. The administrators, personal representatives and/or

heirs of the diseased shall be personally liable for such
accruing liabilities resulting from the use of the Card and
Services.
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35. In case of any incident resulted in death or
disablement of the Card Holder the customer or his/her
representative shall intimate the same to the bank on
immediate basis or at maximum within 07 days of incident
/death, as the case may be. Furthermore the related
information shall also be provided, as and when required
by the bank, to lodge the insurance claim with the insurer
accordingly.
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36. Any notice or instruction to be given by the Cardholder
to the Bank under these Terms and Conditions shall be
given in writing and delivered personally or sent by
registered post or courier and shall take effect after one
business day or such longer period as the Bank may
require after the Bank's actual receipt of such notice.
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Termination §+*
37. The Cardholder may discontinue the use of the Card
and the Services at any time by giving a written notice to
the Bank accompanied by the return of all Cards cut into
two diagonally. The Cardholder shall be liable for all
charges incurred up to the date of receipt by the Bank of
the written notice along with the cut up Cards, and duly
acknowledge by the Bank.
Un IL S S s KR AL PGS 23 5 e ik
G L o S e LU B 3K (S P Y £ 2t 3K S G
Ky 3 2 0 b s G S L s Sie st

CUSTOMER ACKNOWLEDGEMENT & DECLARATION

I/We confirm having received, read and understood the Rules/Terms and Conditons relating to establishment and

Conduct of the Account, ATM/Debit, SMS Alert, eStatement, Internet Banking and agree to observe and be bound by them and

any changes, supplements or modifications thereto that may be made by the Bank from time to time and have signed in

agreement of above Rules/ Terms & Conditions.
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Account Number o561 | | | | | | | | |

Title of A/C

| |

Copy Received and Accepted Copy Received and Accepted

Copy Received and Accepted

Copy Received and Accepted

Signature of Account Holder Signature of Account Holder

Signature of Account Holder
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Signature of Account Holder



